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To Whom It May Concern: 
 

I wholeheartedly recommend Bonnie Hovel for facilitation of any team building. I have had 
her help me over the last eight years with several different teams. She has been in when things 
were going well and when there was utter chaos. In every instance, her empathy shined 
through and helped my office take a leap forward. The clarity with which her tools were 
used, her preparedness, her warmth and her ability to deal with impromptu flare-ups make her 
work invaluable. 

 
Whether you want to take a leap forward with clients as you work with a harmonious 
team, or seek to untangle the team itself, let Bonnie help you. Of course I can tell you tales 
about every time she came to work with us and am happy to discuss them if you would like to 
call me. 

Regards, 

Raymond Hsu, D.D.S., M.A.G.D.


